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PRECITEC

Please fill in this document, print it out and send it with the equipment 

Ship To: From: 
Precitec Optronik GmbH Company: 
Repair Center Address: 

Schleussnerstrasse 54 

63263 Neu-Isenburg 

Germany Contact Name: 

Phone: 
Please mark package: E-Mail:

“Return parts” Date: 

Delivery No. 

Identification of sent parts Why do you send back? 

Part Numbers Serial 
Numbers 

Defect Check / 
Recalibration 

Upgrade End of loan 

CHRocodile 

Probe 

Others 

Offer Number if applicable 

Failure (in case of defect) 

Light to low / 
dark to high 

Measuring 
accuracy 

Interface 
defect 

Fiber / fiber 
connection 

Control / 
display 

Function / 
Firmware 

Other 

When does the failure occur? 

Permanent Sporadic Switch-on Long running High room 
temperature 

Low room 
temperature 

Defect description / wish, please take a picture of the problem 

Measuring situation in which the problem occurred 

Update 

Please update the device with latest firmware 
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